Policy on
preventing fraud

Why this policy?
At FrieslandCampina, we want to do business in the right way, responsibly.
We want to act with integrity, respect and transparency towards each
other and our employer. We do not accept any behaviour that is intended
to deceive or mislead others. The reputational risk, cost and losses in the
event of fraud could be high. Preventing and reporting fraud or a
suspicion thereof are therefore important to our company, yourself and
our stakeholders.
This policy is intended to clarify matters and help you identify fraud which
can take many forms.

What is fraud?
By fraud we mean any dishonest act committed by one or more persons in
order to obtain anything of value (e.g. money, property, information) or
secure an advantage. In simple terms: acting dishonestly to benefit
personally.
No single global definition of fraud exists and many countries use a slightly
different definition in their criminal codes. It could, for example, be:
→ the falsification of documents, including false expense declarations;
→ omission or concealment of facts, such as not reporting days off to the

holidays administrator;
→ misappropriation (misuse) of assets, for example using the fuel card

belonging to the company car for your personal car;
→ theft; and
→ intentional misapplication or misinterpretation of internal rules related

to accounting, billing, discounts, payroll, reimbursements and the like.

2 | Policy on preventing fraud |

| 1 January 2016

What are our basic principles?
→ We do not allow any form of fraud within our company and require you

to help us preventing fraud.
→ Employees must report any fraud or good faith suspicion thereof. By

good faith, we mean: would an average employee reasonably believe
fraud is being or has been committed?

No excuses
There are no excuses for committing or allowing fraud. Not knowing or
pretending not to know, including what others were doing, is no excuse
either.

To avoid any doubt
Do not bypass this policy by using a third party or other means.
Not acting in accordance with this policy may lead to disciplinary
measures, including dismissal.

In case you hesitate
Speak up, be transparent and discuss any concerns you may have with
your colleagues or with your manager.

Raise questions or concerns
We encourage our employees who have concerns about a (suspected)
violation of our Compass, to speak up and express concerns. We
understand that it takes courage to speak up. That is why we want a
company culture without fear of punishment or unfair treatment for
raising such concerns. If you are worried that something wrong or
dangerous is happening at work, please do not keep it to yourself.
FrieslandCampina will not tolerate negative effects when you raise a
concern in good faith. You will be protected.

Our Speak Up procedure gives you guidance on how to raise concerns.
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